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Top MAGNET Office Support Cases and How to Resolve them
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My Topcon

Creating & Managing your My
Topcon Organisation
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TOPCON

Sustainability myTopcon Webinars

Accelerate Your Success

2 how our solutions and technology can fast-track your
juctivity and profits.

@ LEARN ABOUT POSITIONING

See What's New

Our latest products and promotions.

", . “  Ne ¥
iy s {),;- :
N | - -'-""J
il T Aehe- g
o Y TN
S !

N

x

POSITIONING




My Topcon

1. Open your web browser to access MyTopcon web site from the following
link - https://www.topconpositioning.com/

2. When the web page displays, in the top-right please click Sign Up is a hnew
account is required or Log In to use an existing account

Note: enter your credentials as these are used to login to My Topcon &
MAGNET Enterprise

myTopcon Webinars

1 Accelerate
Your Success

See how our solutions and technology can fast-track
your productivity and profits.
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@ My TO p con Positi#n

3. Click your name in the top-right to display
the menu.

Tam Dick Civil

Service Points: O

[ View Organization ]

4. Click View Organization —

Subscription Manager




@ My Topcon sitisn

5. Click Add New Members

Note: your Role must be Administrator to Add New Members

#v TOPCON

myTopcon Webinars

Tom Dick Civil edit Organization

Tom Dick Civil Team created from Magnet Application

Service Points Activate Service Points

Current Balance: 0

Contact your Topcon dealer to purchase service points.

[ Members add New Members ] Products and Subscriptions

Tom Dick Edit

Role Admin
Email tdick.civil@gmail.com

Leave Organization




@ My Topcon sitisn

6. Enter new members Email Address and the Role (Admin or Member).
Add another member if required.

/. Once completed, click INVITE MEMBERS

# TOPCON

Webinars

Invite co-workers to join Tom Dick Civil on Topcon

Complete your organization profile by inviting co-workers to share your Topcon products, manuals, firmware,
software updates, and more.

Member Email Address Role What's this?
jscivil.contractors2@gmail.com Admin 3

ADD ANOTHER MEMBER w —
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@ My Topcon

Displays a message that Invitations have been sent to the recipient's email
addresses

Organization Invitation(s) Sent. ]

Invite co-workers to join Tom Dick Civil on Topcon

Complete your organization profile by inviting co-workers to share your Topcon products, manuals, firmware,

software updates, and more.
Member Email Address Role What's this?

Member Email Address Admin 4




My Topcon

8. Recipient opens their Email service and displays the new invitation.

9. Recipient clicks the link shown in the email body. NOTE : this email
link must be responded within 24hrs

[ Mi Tom Dick invited you to jein Tom X

< -2 C & mailgoogle.com/mail/u/0/?tab=rm&ogbl#inbox/FMfcgzGqQcrCnCQIQNSXVIKIMCmgPzMW
™ Gmail [ YouTube P" Maps
= M Gmail Q Search in emails = ® @
< B 4 B O i 1of4 ¢
/ Compose @ © o o @
Q e ; Tom Dick invited you to join Tom Dick Civil nbox = (=
npox
v Starred o Topcon Positioning Group <no-reply@topcon.coms 16:37 (A minutes ago) ¥
® Snoozed . to jscivil.contractors2@gmail.com
B> Sent o ) . : . )
Tom Dick has invited you to join Tom Dick Civil on the Topcon network. You'll have access to myTopcon, a comprehensive training and support solution. Your Topcon account also provides access to team
D Drafts software licenses. Join the team by visiting:
https-/iwww topconpositioning.com/accounts/invite/token ?token=d40df16c8946f6eb1f2b5c7 3526601fa9a39cb8615dd58d59d741b2fe631ad8e&inviterName=Tom+Dick&teamName=Tom+Dick+Civil
v  More
Labels + e - -
[ & Reply ) [ ~ Forward |
N AN v




My Topcon

The link will automatically open the MyTopcon Accounts page to join the other
organization.

10. New member clicks LOG IN.

_ e IERE T = e

« =2 C @ topconpositioning.com/accounts/invite/token?token=d40df16c9946f6eb1f2b5c73526601fa%9a39cb8615dd58d59d741b2fe63 1a38e&inviterName =Tom+ Dick&teamName=Tom+Dick+Civil

aw v 0@ :
M Gmail @ YouTube Z'Maps

£ My Apps 22 TOPCON @ Global (English) | § Find a Dealer | SignUp | 2 Loglin

Q

Search Menu

Products ~ Stories Newsroom COVID-19 myTopcon Webinars

Tom Dick has invited you to join Tom Dick Civil at Topcon

Tom Dick would like to share Tom Dick Civil's products, manuals, firmware and software updates with you. Login or
Register with Topcon to accept this invitation and gain access to their resources.
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My Topcon

bm/signon/?flowld=0316172a-b594-49¢6-88c0-f6c31e7a6320

11. The log in page will display,
requesting your account
password to be entered.

s TOPCON

Hello John

Please enter your password below:

12. Select SIGN ON to
confinue e

Not you? Switch Accounts

Register Here

Welcome to Topcon Positioning Group's single
sign-on page.

Having trouble with sign-on?
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Invite Accepted to new organization.

13. Select VIEW ORGANIZATION.

£ Invite Team | Topcon Positioning X

g.com/accounts/invite/token?token=d40df16c9946f6eb1f2b5c73526601fa9a39ch8615dd58d59d74 1b2fe63 1a38e&inviterName =Tom%20Dick&teamName=Tom%20Dick%20Civil Q v W a o :
£ TOPCON John smith &

Search

Newsroom COVID-19 myTopcon Webinars

Menu

Invite Accepted

You now belong to Tom Dick Civil on Topcon.

[ VIEW ORGANIZATION ] GO TO MYTOPCON




View Organization page.

You have now been added 1o

the organization.

£ View Organization | Topcon Posit X

g.com/accounts/organization/a2L4v00000WbeESEA)

Tom Dick Civil Edit Organization

Tom Dick Civil Team created from Magnet Application

Service Points Activate Service Points

Current Balance: 0

Contact your Topcon dealer to purchase service points.

Members Add New Members

Tom Dick Edit
Role Admin
Email tdick.civil@gmail.com

Remove Member

John Smith Edit

Role Admin
Email JSCivilContractors2@gmail.com

Leave Organization

Products and Subscriptions







MAGNET Office — Product Activation

IMPORTANT NOTE: The Magnet Office
License (perpetual or subscription) must be
current for Check In / Check Out (CICO).
For Perpetual Licenses with an expired
service plan, you can use Traditional
method to activate. To renew your
subscription or service plan, please contact
your local Position Partners branch for
renewal

Firstly, you must be connected to the
Internet for Online Activation

1. Launch Magnet Office from the desktop
icon
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@ MAGNET Office — Product Activation

Product Activation

Activation required

Activation information is not found. To continue working with the full version of this software you should activate this
version of the product.

No License is found on the Computer

License file not found

2. Click Next to Continue
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@ MAGNET Office — Product Activation

Product Activation

Activation type
Please select the activation type. Online activation requires an internet connection.

3. Select Online method ensuring your PC [ ® Onine ]
has an internet connection O Network
) offline

4. Click Next to continue
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@ MAGNET Office — Product Activation

Product Activation

Enterprise logon

Use your MAGMET Enterprise login information for activation process.

5. Enter your Enterprise login details

Login (ermail):

ghetet@positionpartners.co.nz

Password:

6. Tick Keep Logged In to avoid having to
re-enter Enterprise credentials when using
Check In/Out

Keep logged in Change User

Reqgister User

7. SeleCT Ne)('l' 'I'O Con'l'lnue Reset Password

Update Profile
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@ MAGNET Office — Product Activation

Product Activation
Online activation

Please enter the serial number found on the Software Purchase Certificate

8. Tick Show available licenses only 1 show avabe kcenss oy |
Serial No. A | Product ‘ Expiration Date | |ger | Device ID
2222102299 MAGMNET Tools 30-Jun-22

9. Select the Product for the license or enter e PP s

the Serial number provided on the Purchase AR (FAGSTPed 25-hpr 2

Certificate.

Note: an Available licence shows blanks
User and Device ID fields

£ >

10. Select Computer for the Device ID and serial number: Device ID:
|. |< N tt _I_ ‘2225949414 | 04HI3-GZE3B-7FSUQ (Computer) -
ClIC exT TO contihue




MAGNET Office — Product Activation

License Agreement displays

11. Tick - | accept the terms of the license
agreement

12. Select Next to continue

Product Activation

License agreement

The following agreements apply to the access and use of the MAGNET web-based services and MAGNET Software
that you have acguired the right to use. Included below are:

I. MAGMET SERVICE TERMS

18 MAGMET SOFTWARE END USER LICENSE AGREEMEMNT
1. MAGMET SOFTWARE SERVICE PLAN

I MAGMET SERVICE TERMS

Updated: November 1, 2020

This Magnet Service Terms (the "Terms”) is between Topcon Positioning Systems, Inc. or one of its Affiliates
("Topcon™) and the individual or entity accepting its terms and conditions ("Customer™) by clicking the "I Accept”
button, by creating an account, or by logging in.

BY CLICKIMG THE "I ACCEPT"” BUTTON OR INITIATING USE OF THE SERVICE CUSTOMER AGREES TO THE
FOLLOWING TERMS GOVERMIMG THE USE OF THE SERVICE.

IF AW INDIVIDUAL IS ACCEPTING THIS AGREEMENT OM BEHALF OF A COMPANY OR OTHER ENTITY, SAID
INDIVIDUUAL REPRESENTS THAT HE/SHE HAS THE AUTHORITY TO BIND SUCH EMTITY. TOPCOMN RESERVES THE
RIGHT TO IMMEDIATELY TERMINATE OR SUSPEND THE SERVICE FOR FAILURE TO COMPLY WITH THE TERMS OF
THIS AGREEMENT.

IN THE EVENT OF ANY COMNFLICT BETWEEN THE TERMS AND COMDITIONS OF THIS AGREEMENT AND THE TERMS
AMND CONDITIONS OF ANY OTHER AGREEMENT BETWEEN THE PARTIES RELATING TO THE ACQUISITION OF A
SUBSCRIPTIONM TO THE SERVICE, INCLUDING TOPCOM'S STANDARD TERMS OF PURCHASE, THIS AGREEMENT
SHALL CONTROL.

1. Definitions. As used in this Agreement:

1.1. "Affiliate” means an entity that controls, is controlled by or is under common control with another entity,
where “control” refers to ownership or the right to direct more than 50% of the outstanding shares or securities
representing the right to vote for the election of directors or other managing authority of another entity.

1.2. "Agreement” means the Terms, which may be updated by Topcon from time to time in its sole discretion,
and the applicable Purchase Certificate.
1.3 "Applicable Privacy Laws” means, in relation to any Personal Information that is processed in the provision

W

[ I accept the terms of the license agreement ]
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MAGNET Office — Product Activation

Product Activation

Activation resuft
MAGMET Project is activated.
Expiration date: 30-Aug-22

Product is now activated.

Serial number: 2226940414

License validation wil expire in 30 days. Please connect to the internet to validate the license.

License validation expiry means that the
Computer must connected to the internet
within a 30 day period. Otherwise it will
revert to demo mode and will require re-
activation again

Check In

12. Click Finish and open Magnet Office

Current activation key reguires persistent internet connection
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MAGNET Office — CICO Process
File Edit View

Display

Program
Settings

Settings

ﬂ = Program Settings
1. Enter Magnet Office and select BB indudos oy patheand
o 5 preferences
Settings > Program Settings =

Program Settings

User Information Preferences

On Start-up Selection

2. Selec‘l‘ Preferences 'I'O b opened Copy selected entity properties
|:| Display Application Startup Dialog |:| Select last entity created
|:| Display views when opened |:| Shade selected polygons
English [English {United States]] ~ | Language Selection Cycling
[+] check for updates Weekly i [+] select Linked Paints
. . . Display Other
3. Tick = Prompt License Check In on Exit and oo Object it or roperties Manager ] Use enter key to move to nest input fes
SeleCT OK 50000 Object limit for 30 View ] Prompt elevation for input point in 20 View
Display entity detail when cursor flies over Duplicate point prompt during input
Shnw Snap Flyout Default beep
Hover Timeout: Fast | Slow i
Survey View Drawing View [ Prampt License Check In on Exit
= | Background color s | Background color
Highlight colar mmmm | Highlight colar []Reset Panels to default positions and sizes

Large | Point Display size
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MAGNET Office — CICO Process

Check In License

Upon Exiting Magnet Office, the Check In

License screen diSp|C|y5. The Check In Check in the license to use on another computer
License fick is preset from Program
Preferences. Keep Logged In is set therefore ] Check In License
not requiring re-entry of login details Login (emi):
ghetet@postionpartners.co.nz
Password:
4. Click EXIT APPLICATION to release the
|icense [ Keep logged in Change User

. . . [ ] Don't prompt again
When re-entering Magnet Office you will [

need to manually select an available free
license

Exit Application
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MAGNET Office — CICO Process w/o Prompt

Check In License

Ticking “Don’t Prompt Again” will clear the
“Promp’r License Check In on Exit" and will Check in the license to use on another computer

Check the License in
Check In License

Login (ermail):
Re-entering Magnet Office will attempt to ghetet@positionpartners.co.nz
use the same license serial number to enter ;

Password:

the program

[ Keep logged in Change User

If the license is unavailable, checked out by

another user or has an expired license or I Don't prompt again ]
service plan, the Product Activation dialog
will display listing of available licenses. Exit Application

Select another license and continue
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@ MAGNET Office — Traditional

Check In License

Check in the license to use on another computer

1. 1f Check In License is unticked, then

Magnet Office operates as a standalone [ Check In License ]

license and the license is held by the Login (emai):

Compu’rer. No Check In dICI|Og S dISp|Oyed ghetet@positionpartners.co.nz
Password:

2. Click EXIT APPLICATION to close Magnet
Office

Keep logged in Change User

Upon re-launching Magnet Office, the B Don't prompt again
program will open with the same license [

Exit Application




MAGNET

MAGNET Enterprise

Administrator Licence Check in
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MAGNET Enterprise - Administrator Check In

1. Log into the following
website

S2TOPCON @ Engish S Snlp  Q Signln

https://enterprise.magnetsyst
ems.com

Note: you must have an
Administrator Role to continue
with this procedure.

2. Select > Sign in

On the top-right of this web
page i
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@ MAGNET Enterprise - Administrator Check In

S TOPCON

3. If Check In License is unticked, then

Magnet Office operates as a standalone Hello Graeme
“C€nse Gnd The |icense iS held by The Please enter your password below:
Computer. No Check In dialog is displayed [ —

4. Click EXIT APPLICATION to close Magnet

Office = 1

Forgot Password

Not you? Switch Accounts

Upon re-launching Magnet Office, the e
prOngIm Wi” Open W”-h The SCIme ”CGHSG Welcome to Topcon Positioning Group's single

sign-on page.

Having trouble with sign-on?




MAGNET Enterprise - Administrator Check In

5. Click your name in the top-right.

6. Now select Subscription Manager.

Positi#n

Graeme Hetet
I Admin

Edit Profile

Subscription Manager

Organizations

POSITION PARTNERS
NEW ZEALAND LTD-
ROSEDALE

Service points: 0

 acTve

POSITION PARTNERS -
ENTERPRISE

Make active

Sign out
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MAGNET Enterprise - Administrator Check In

DASHBOARD

ou don't have a default payment method or credit card set up. Please register your credit card information. Here is a form to register your credit card information.

Service Points Service Plans 0 AUTO RENEWING

90 Total

No Service Points

. . All Service Plans
Contact your Topcon dealer to purchase service points.

MAGNET Office Licenses Subscriptions 0 AUTO RENEWING

42 Total 1 62 Total

S
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@ MAGNET Enterprise - Administrator Check In

MAGNET Office Licenses

7. Select MAGNET Office Licenses 42 101 32 nvee 1 Avaianie

and click All Licenses. |
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@ MAGNET Enterprise - Administrator Check In

This screen displays the
Magnet Office Licenses in
your organisation.

X
MAGNET Office Licenses

This dialog allows admins to view which licenses are in use and release licenses as necessary. To release a license, select the check box next to the product name and press the "Admin Check In" button below.

8. Tick Display in Use.

l

(O Alllicenses @ Displayinuse () Display available () Requires activation Expired Search licenses

[ ] Producta Device Serial number Expiration datemm/aayyyy Assigned user Checked out

Offline activated

9. Tick the box to the left of
the Product (only Online
Activations can be Admin
Checked In).

Offline activated

MAGNET Project

: } 04HI3-GZE3B-7FSUQ 2226949414 08/30/2022 Graeme Hetet Yes
Online activated

Offline activated

1 license selected

10. This opens the Admin Tota
Check In button in the lower- 42 321

right, please
click this button.
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MAGNET Enterprise - Administrator Check In

11. Select Confirm to Check In
the license.

The |icense Wi” NOowW be Please confirm you would like to Check In the selected license
available to acfivate on other
computers

1 license Qelected
m =nee

The web page can now be
closed
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